
 

MEXICO ARRIVAL AND DEPARTURE INFORMATION 

 

 

 

Arrival Information and Forms: 

1. Health Form: All guests are required to fill out a health questionnaire before arrival. This form needs to be completed 
within 12 hours of your flight.  When you complete the questionnaire, you will receive a QR code. This QR code will be 
needed to exit the airport. The easiest way to get the QR code is to complete the form on your mobile phone.  When you 
get the QR code take a screen shot so it is easily accessible. If you have access to a printer, you can also print out the QR 
code. The form can be found here: https://www.vuelaseguro.com/login  
 

2. Immigration Form: All arriving passengers are required to fill out an immigration form (FMM Form) upon arrival. One 
form per person. This form can be filled out online prior to departure or many airlines pass out a paper copy to be filled 
out on your flight. There are also forms in the immigration area of the airports.  The easiest way is to fill out the form 
online prior to departure.  You will need to print out the form once completed. A printed paper copy is needed to get 
through the immigration area. Note: When passing through customs part of this form will be given back to you. It will be 
needed upon your return trip.  Do not lose this as there is a cost to replace it. The form can be found here: 
https://www.inm.gob.mx/fmme/publico/en/solicitud.html 
 

3. Customs Form: This form can be filled out one per family.  It can be filled out upon arrival or online prior to departure.  If 
you fill out the form prior to departure a printed paper copy is needed to get through the customs area. The form can be 
found here: https://siat.sat.gob.mx/PTSC/DPE/faces/resources/pages/declaracion/declaracion.jsf  

Departure Information and Forms: 

1. Health Form: You will need to complete a health form the day of departure. This is the same form filled out on arrival. You 
need to fill out a new questionnaire (within 12 hours of your flight time). It is best if this is filled out on your mobile 
device. Take a screen shot of the QR code to easily access the QR code when needed.  You cannot get to the security 
screening checkpoint without showing this QR Code. The form can be found here: https://www.vuelaseguro.com/login 
 

2. Negative COVID-19 Test: You need a negative COVID-19 test to re-enter the U.S. For ALL travelers (vaccinated and 
unvaccinated) test needs to be taken 1 day prior to travel. At check-in with the airline, you will need to physically present 
a copy of your negative COVID-19 test and COVID-19 vaccination status (if vaccinated) for each passenger. Most hotels 
provide this test free or for a small charge. 
 

3. Immigration Form: Present to the airline at check-in the part of the Immigration form retained from your arrival.  This will 
be stapled to your boarding document and is needed to board the plane. NOTE: If this form is lost there is a cost to 
replace it. 

 

4. IF TRAVELING BACK FROM CANCUN: Cancun has recently introduced a departure tax.  This needs to be paid online prior 
to departure. Once paid you will receive a QR code.  This code can be printed or take a screen shot on your mobile device.  
The cost is approximately $10 per person. The form can be found here: https://www.visitax.gob.mx//sitio/  
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